FOREST PATHWAYS

A Barwood Trust initiative and funded project

Forest Pathways are DAISI’s Forest of Dean representative and a Good
Things Foundation Member
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Introduction

The project (Forest Pathways) was funded by The Barnwood Trust as
part of the Digital Inclusion Fund and an ongoing development from
earlier work that produced the Digital Divides report. The finances for the
project were agreed by the partners and managed by Forest Voluntary
Action Forum (FVAF).

It was decided to create a partnership so that the partners didn’t need to
make individual applications thereby avoiding duplication and repetition.

The partners at the onset were:

* Wilde Earth Journeys

» Artspace

* The Shalom Network

* Forest Pulse

» Forest Sensory Services
« Camphill Village Trust

* Simon Price

» Chris Plumber

* Guy Woodland

* Lena Maller

Whilst a number of projects were openly discussed, co production and
partnership was limited by virtue of the differences of the individual
projects and it seems that what has in fact happened is everyone has
gone about their own projects independently. For my part thanks to Alex
Digby in facilitating the introduction to Daniel Gale at DAISI and
providing sessions with the public using the digi bus and digital hubs.
Thanks for the assistance provided by Andrew Embling who has helped
with the project throughout.

We worked with DAISI who were a critical partner in the project
providing data. By collaborating with DAISI we were able to produce a
series of recommendations and resources that helped shape and
develop the project.
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This report is a summary. More detailed information can be found in the
following documents:

* Outcomes — Guy
* Forest Pathways Final report
» There is an appendix containing additional detail if needed
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Background

The project was funded by The Barwood Trust from the ‘Digital Inclusion
Fund’. The purpose was to address digital exclusion experienced by
disabled people and people with mental health challenges.

Forest Pathways worked with forest related website owners helping
them to understand their website from an accessibility perspective and
explain how they might be excluding people because of disability.

Through the research phase it became clear that you would need an
army and several lifetimes to hand hold individuals through the
necessary processes to make their websites accessible.

The initial data sets produced from working with local companies
indicated none of the sites were accessible.

It was then decided we needed much more data and evidence to try and
work out what the challenges were and why.

So going from the initial 12 websites which were audited we tested over
600 forest of dean website (more about this in the main report) and over
700 Gloucestershire websites. We also tested 20 principal websites and
178 websites associated to FVAF (see appendix). Total number of web

pages analysed using automated testing was in excess of 200,000.

The testing phase demonstrated the very poor state of website
accessibility in the Forest of Dean.

We used the data to establish common trends of failings to develop the
resources and self-help videos so people and organisations can better
understand how they could improve their websites accessibility.
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How the project came together

In proposing the project initial conversations were had with the partners
with Debbie Gilmore as team leader. This was a very useful phase and
we were able to put together a proposal and budget (see appendix).

As the project progressed adjustments were made:

* More budget was made available from the how to videos and
resources to be able to increase the manual testing

* Budget was allocated to YouTube training which was used to
promote the resources and was share with another partner at
Wilde Earth Journeys. We have collaborated and continue to do so
developing YouTube strategies.

The project was in two phases, the initial phase of research which
informed the main project.

For the main phase of the project, we worked with visually impaired and
blind people who because of their disability were able to inform us about
website accessibility based on their own lived experiences. These
experiences allowed us to produce the resources and refine the testing
process.

From the research where we realised that small to medium sized
businesses did not understand about accessibility. It became apparent
that if individuals could not make website accessible then maybe the
people you supplied the platforms and templates might be another way
to improve overall accessibility. We also started working with developers
who use Foundation 6 which is responsible for millions of websites. Over
6 months were able to clean code.

The take aways is that to radically improve website accessibility we need
to work with the developers and if the developers can improve then so
will the internet community as a whole become more inclusive and
accessible.
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Who we worked with

Forest Pathways collaborated with and took advice from:

. Visually Impaired (VI) community who use JAWS, Supernova,
NVDA and Apple accessibility tools

. Advice from Senclude (VI support company run by VI community)

. Advice from Sam (VI) at the Blind life regarding assistive
technology

. Worked with Dan (VI) from The Visualise Training Consultancy on

education proposals to better inform organisation of legal
obligations regarding accessibility

. Worked with a large group in the VI community to design a testing
protocol to unify manual auditing

. Advice from Harshadha (blind) a PhD student resulting in a web
build to her specification that informed this project

. Advice from Calum (SSI) resulting in a web build to his
specification that informed this project

Research data and advice from Daniel Gale and The Digital
Accessibility, Inclusion, Support and Innovation Project (DAISI) (see
appendix)

Lived Experience

Forest Pathways talked to people about their experiences of the digital
world from accessing the web physically, can | get connected to
broadband or mobile data and then if | can get connected can | access
the services and platforms | need to.

Talked to individuals’ about their experiences regarding digital
inclusion/exclusion and collating data. (See appendix)
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Website accessibility is generally assumed to be specific to people with
visual impairment, but a huge and often not considered group of people
are the elderly who can suffer from age-related macular degeneration,
glaucoma, cataracts, and diabetic retinopathy. 19% of the UK population
is over 65 and this number is growing.

Data Gathering

Data was crucial to the project as it allowed us to realise the enormity of
the problem and the data would allow us to build the resources to show
the public, businesses and developers how to improve their websites
and code.

+ DAISI provided data sets on perceived barriers from the business
community

* RNIB data - Sight Loss Data Tool

« Barnwood — Digital Divides Gloucestershire

We worked with individuals with varied disabilities but included the
following people who use the following assistive technologies and
helped create the data pool.

+ JAWS

* Supernova

» Electronic magnifier

« NVDA

* Apple IOS accessibility tools
» Elderly citizens

Those people had a range of disabilities such as being blind, severely
sight impaired, visual impairment, macular degeneration and cataracts.
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What did we find

Organisations and accessibility testing

Part of the research was to offer to the partners and other organisations
in the forest a website audit.

11 organisations took up the offer.
Additional automated testing was conducted as follows:

* Forest of Dean - 500 sites

* Forest of Dean Selected — 20 sites
* FVAF related — 178 sites

* Forest of Dean Schools — 20 sites
* Cheltenham - 500 sites

* Gloucester - 120 sites

In the forest of Dean 500 sites 73 passed a WAVE test but government
data would suggest that up to 60% - 70% inaccuracy meaning that quite
often automated data could be out by a huge margin.

Manual testing indicated that even when websites had scored with no
errors 9 out of 10 websites would not be accessible.

The implication is why do automated testing, better to get a human being
to tell you if he or she can access your website.

However automated testing did enable us to study common accessibility
failings which we refined to 12 of the most common accessibility failings,
which is one of the resources on the forest pathways website.
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What did we learn

The greatest take away from the project is the complete reluctance of
organisations to engage with inclusivity and accessibility beyond the
usual tick box acknowledgement. The common factors are:

» Lack of skills

+ Lack of knowledge

« Company culture issues

« Company does not care

* No support form organisation in terms of time and or resource

* No testing so actually doesn’t know the status of their platform

* Don'’t understand legal obligations

« A commitment to acknowledge challenges and then nothing is
done about those challenges.

Forest pathways has produced a resource platform that can be viewed
here www.forestpathways.co.uk The website tries to deal with most of
these questions and provide answers.

For the project to be effective it needs to reach out. It is hoped that over
the proceeding months the project through Barnwood and FVAF would
be publicised through existing channels. The project is available through
FVAF Forest Compass and the uptake has been non existent which
reiterates the earlier point that people really don’t care and or don'’t
understand.

Additional work which was funded by Barnwood was the development of
Youtube material. Beyond the project we hope to develop the Forest
Pathways Youtube channel further. This houses all the videos from the
website and all the website testing videos which will be aired at a later
date.

Forest Pathways helping you to help make your website accessible and great, one website at a time.

http://www.forestpathways.co.uk/  guy.woodland@forestpathways.co.uk



http://www.forestpathways.co.uk/
mailto:guy.woodland@forestpathways.co.uk?subject=Forest%20Pathways
https://forestpathways.co.uk/

Going forward

It is hoped in the coming months to:

» Whilst the scope of the project is here in the Forest of Dean the
scope is the whole of the world wide web. Poor websites are
everywhere. We have started a process of reaching out to other
organisations.

* We are currently developing a recruitment and training program to
employ people from the VI community to be accessibility
ambassadors and auditors. This is unfunded at the moment, but
we are hopeful for partnerships with various organisations.

» Additionally, we are in discussion to establish a one stop shop in
the Forest which would train young adults to be web developers,
learn stacks, learn coding, and be introduce to w3. Coding is going
to be the future and the young will lead the way. For the wider
community we hope it would be a place businesses and
organisations could come for advice and help. These two
elements, young VI people and web developers working together
would be unique.

* There is opportunity to hold an accessibility workshop at the
GrowthHub in Mitcheldean.

Spinoffs
* Worked with DAISI on TheGrowthHub’s new website providing 16
units of manual testing and 8 units of electronic testing to check
how accessible the website is
»  Working with DAISI on Gloucester.gov.uk website providing a
complete accessibility audit with a remedial audit in 3 months time.
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Resources produced

Written

« 25 Website accessibility

. 66 How to

« 31 News

« 7 About

« 25 About assistive technology
« 25 Testing resources

« 1 Accessibility

« 34 Our videos

« 1 Testing video

« 3 Howto

. 56 Videos we love
« 2 About videos

« 1 Learning video

Actions

» Worked closely with DAISI on how to resources

* Spoke at a conference to 200 online delegates from around the
world to discuss website accessibility and the work done here at
Forest Pathways

* Audited 10 developers' websites — still on going

» Accessed after conference audience of approximately 2000
developers/website builders — this is still ongoing

* Open conversation with Usablenet and Monsido about enhanced
manual testing subject to year core funding
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Short Interviews With Our Testers

Lucy King — senior manual tester

George Woodland — Visually impaired testing team leader

Lewis Smith — Visually impaired manual tester

Calum Briars — Visually impaired manual tester

Richard Wheeler — Visually impaired manual tester

Overview of the growthhub.biz website

About the project videos

5 mins — what is Forest Pathways

FodPod podcast
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https://youtu.be/gLtASzBNbHg
https://youtu.be/gLtASzBNbHg
https://youtu.be/F3GnrhUeMPI
https://www.youtube.com/watch?v=8JsdPGfR1-A
https://youtu.be/0HJT_xkhFYk
https://youtu.be/BlvZxCQmYF0
https://youtu.be/aGayFh9GYUc
https://forestpathways.co.uk/our-videos/forest-pathways-presentation
https://forestpathways.co.uk/our-videos/a-podcast-about-forest-pathways

Appendix
General public questionnaire

We asked the following questions, and the scores are based on
averages:

Overall Digital Experience? 90% surprisingly said they were quite
content.

How satisfied or dissatisfied are you with your overall digital experience?
Again surprisingly 90% said they were quite content.

How would you rate your overall broadband experience? Again
surprisingly 70% said they were quite content. Some people expressed
concerns over banking and situations where they were handing over
financial information

How would you rate your overall mobile experience? 20% said it was ok
at home and then varied as you moved around the forest. 80% said it
was terrible.

What Devices Do You Use

« PC Computer

« PC Laptop

+ Tablet

* Android Phone
* Apple Computer
« MAC Laptop

+ iPad

* iPhone

Phones both android and apple (40) were favourite with laptops (30)
coming in second place.
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Do you do any of these activities?

« Shopping 10
« Banking 10
* Dr-appointments 2
* Prescription 30
* Hospital Enquiries 0
« Entertainment 10
* Insurance 5
+ Travel 10
* Holidays 40
« Social Media 50
« Zoom 25
« Teams 10
« Games 0
* Forums 30
» Self Help, Youtube 20
e TV 10
* Movies 10
« Entertainment 15
How safe do you feel online 10

How affordable is your broadband - none queried that and seemed
content,

How affordable is your mobile data — people felt they payed too much,
mainly because of poor service and poor connectivity.

| think it is worth noting that in the main the people interviewed were of
mature years reflecting a cautious approach to online activities.

A common request was wanting to attend somewhere for learning digital
skills.
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The Good Things Foundation

Based on the public feedback we were invited by DAISI to become its
representative in the forest which gave us access to learning resources.

Membership to the foundation made sense based on the feedback
talking to the public who wanted to learn more.

A Manifesto to Fix The Digital Divide is the foundations moto and it an
extension of the work we were doing at the time.

As a member we were given access to the:

» National Device bank providing equipment
* National data bank providing 6 month free sim cards
* Learn my way

The take away from this is inclusion and accessibility is about making
things accessible to everyone. There seems little point having accessible
websites if you can’t get online and similarly what’s the point if you can
get online but the content and services you want to access are not
accessible.
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Testing
The following organisations took up the offer for an electronic audit
during the research phase:

e Art space

e CAB

e Dean Heritage Centre
e [orest Sensory Service
e [orest Pulse

e DiverselLeap

e Newent Initiative Trust
e Ross Labels

e Shalom Network

e Forest Pathways

e Ashley’'s Meadow

Only one organisation undertook any remedial work.

The following 20 organisation were then electronically and manually
audited:

=

Sedbury Place

Lydney Community Centre

Warm and Well

Lydcare

Honour Thy Women

Home Start NWG

Go Volunteer Glos

Forest Sensory Service

Glebe Chapel
Forest Talk
Forest Read Easy
Forest Pulse
Inclusion Gloucestershire
Crossroads Gloucestershire
Forest of Dean Council
Gloucestershire Carers Hub

17. Christians Against Poverty
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18. Barnwood
19. Autistic Adult Drop-In
20. ArtLift

An additional 20 schools were audited:

=

Denmark Road High School
Holmleigh Park High School
Gloucester Academy
Five Acres High School
Dene Magna School
Churchdown School Academy
Barnwood Park School
Ribston Hall High School
Severn Vale School
Chosen Hill Secondary
Rednock School
Farmor's School
Wyeden School and Sixt Form Centre
St Peter's Catholic High School & Sixth Form
The Crypt Grammar School
Sir Thomas Rich's School
Katharine Lady Berkeley's School
SGS Forest High School
Newent Community School and Sixth Form Centre
The Dean Academy

©ooNO O WDN

NP RPRRPRRRLRRERRRR
CONoO~wDdREO

One school was accessible. 19 failed.

Forest Pathways helping you to help make your website accessible and great, one website at a time.

http://www.forestpathways.co.uk/  guy.woodland@forestpathways.co.uk



http://www.forestpathways.co.uk/
mailto:guy.woodland@forestpathways.co.uk?subject=Forest%20Pathways

500 forest associated websites
We then tested the following websites using automated testing:

https://www.boots.com/

http://www.voyagecare.com
https://www.5acreshighschool.co.uk/
https://www.denemagna.co.uk/
https://www.midcounties.coop/
http://www.vinylrecordsglos.co.uk/
http://www.english-heritage.org.uk/goodrich
https://www.tripadvisor.co.uk/Attractions-g1144277-Activities-
Forest_of Dean_Gloucestershire_England.html

9. http://ultimatecleaningsolutions.co.uk/

©NOoO Ok WNE

10. http://www.mandarinstone.com/showrooms/bath

11. http://www.kwik-fit.com/

12. https://www.marksandspencer.com/

13. http://mww.merlincinemas.co.uk/

14. https://smithsofthedean.co.uk/

15. https://wye-forest-federation.eschools.co.uk/web

16. http://www.stbriavelsprimaryschool.co.uk/

17. http://www.littledeanjail.com/

18. http://www.travisperkins.co.uk/

19. http://gavinevansplumbing.co.uk/

20. https://www.yorkleyschool.co.uk/

21. https://www.berryhillstudio.com/

22. http://www.mazes.co.uk/

23. https://butterflyzoo.co.uk/

24. https://www.omegaresource.co.uk/

25. http://www.great-oaks.org.uk/

26. https://www.st-whites.gloucs.sch.uk/web/

27. http://www.ovenwizards.com/oven-cleaning/West-
Gloucestershire-

28. https://www.smalldogsbite.com/

29. http://www.tarmac.com/

30. http://theglobealvington.co.uk/

31. https://lwww.parkendprimaryschool.co.uk/

32. http://www.baysek.com/
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33.
34.
35.
36.
37.
38.
39.
40.

41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
S7.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.

https://www.charlottegcatering.com/
http://www.forestrc.co.uk/
http://www.severnbanksprimaryschool.co.uk/website
https://londonbuspromotions.com/
http://www.steammillsprimary.co.uk/
http://www.axelengineering.com/
http://www.berryhill.gloucs.sch.uk/
https://www.stacks.co.uk/stacks-monmouthshire-south-

herefordshire-and-the-forest-of-dean/

https://valleyoaks-garage.ueniweb.com/
http://www.stjohns-academy.co.uk/web
https://www.forestofdeanpc.repair/
http://www.forestofdeanpc.repair/
http://www.mitcheldeanearlylearners.co.uk/
https://grime-to-shine-cleaning-services.ueniweb.com/
https://tudorfarmhousehotel.co.uk/
https://www.poundland.co.uk/
https://www.camphillvillagetrust.org.uk/
http://www.deanparkcontractors.co.uk/
http://www.jacklyndawson.co.uk/
https://lwww.grcc.org.uk/
https://www.hopebrook.co.uk/
http://www.ellwoodschool.co.uk/website
https://www.womensaid.org.uk/
https://www.independencetrust.co.uk/
http://www.gbmotorservices.co.uk/
http://www.helpingyou.services/
http://www.rjcontracting.co.uk/
https://www.neighbourly.com/neighbourlycommunityfund
https://www.mitcheldeanschool.co.uk/
http://www.emmas-countrycakes.co.uk/
http://www.aggregate.com/
https://www.forestbarnholidays.co.uk/
https://www.tkmaxx.com/uk/en/
https://foresttraders.co.uk
http://www.ovenagents.com/
http://'www.psphealthcare.com/
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69.
70.
71.

https://www.saracensheadinn.co.uk/
https://www.conservatives.com/
https://lwww.daylewis.co.uk/pharmacy-page/coleford-

gloucestershire/?

72.
73.
74.
75.

https://www.lidl.co.uk/
https://www.facebook.com/topcattutor
https://www.facebook.com/ForestOfDeanRemovals/
https://www.facebook.com/people/yugen-

works/100093281460997/

76.
17.

https://www.facebook.com/sjcautosltd
https://www.facebook.com/forest-of-dean-car-sales-and-

repairs-101589381723727

78.
79.
80.
81.
82.
83.

https://www.robert-price.co.uk/
https://www.jordans.legal/
https://www.wyedean.gloucs.sch.uk/  *
http://www.wyedean.gloucs.sch.uk/
https://www.gloucestershire.gov.uk/
https://www.facebook.com/people/lan-Cox-Pest-

Solutions/100077160326658/

84.

https://lwww.facebook.com/nashwindowcleaning/?utm_sourc

e=yell&utm_medium=referral&utm_campaign=yell

85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.
99.

100.

https://www.facebook.com/rswindscreenrepairs
https://www.aldi.co.uk/

https://kiejos.com/

http://www.etbtyres.co.uk/
http://www.sparklesandsprinkles.net/
https://www.choicecaregroup.com/
https://www.specialoccasionlinen.com/
http://www.vistacomputerrepair.co.uk/
http://www.jamesgourmetcoffee.com/
http://www.morrisandaubreyltd.co.uk/
https://www.lydneymusic.co.uk/
https://lwww.facebook.com/profile.php?id=100009307392983
https://www.setfords.co.uk/locations/gloucestershire/
https://www.nspcc.org.uk/
https://www.back2naturechildcare.co.uk/?
https://www.asda.com/
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101.
102.
103.
104.
105.
106.
107.
108.
109.
110.
111.
112.
113.
114.
115.
116.
117.
118.

https://www.miarosenurseries.co.uk/
https://gwynjames.co.uk/
http://scellon.co.uk/
https://lwww.forestdogwalking.co.uk/
http://www.totallivingcare.co.uk/
https://tudortrust.org.uk/
http://www.applecountycider.co.uk/
http://www.theminerssling.co.uk/
https://www.virtualrunningevents.co.uk/
http://www.stockremanufacturing.com/
http://www.blakeneyschool.co.uk/
http://lydbrookprimaryschool.co.uk/
https://currentaccountancy.co.uk/
http://www.forestgatechurch.org/
https://www.priorygroup.com/
http://www.nationalcaregroup.com/
http://www.chosencare.co.uk/
https://lwww.facebook.com/people/jl-plumbing-general-

maintenance/100090029302203/

119.
120.
121.
122.
123.
124.
125.
126.
127.
128.
129.
130.
131.
132.
133.
134.
135.
136.

https://www.armstrongvets.com/
http://www.accountingservicesfod.co.uk/
https://thirtypercy.org/
https://www.mencap.org.uk/
http://www.newenttowncouncil.gov.uk/
http://www.forest-piano-tuition.co.uk/
http://www.dropthemopuk.co.uk/
http://www.farhillflowers.co.uk/
http://www.innovationcare.com/
http://mww.Irsuntory.com/
https://passiframe.co.uk/
https://www.corrmed.com/
https://winchcombelectrical.com/
http://www.jemoba.co.uk/
http://www.water-gate.biz/
http://www.thebutchersarmsclearwell.co.uk/
https://goape.co.uk/locations/forest-of-dean-mallards-pike
https://www.visitdeanwye.co.uk/
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137. https://newnhamstpetersschool.org.uk/

138. https://forest-of-dean-flooing-solutions.business.site/
139. http://www.centralgaragegalashiels.co.uk/

140. https://forestviewschool.org.uk/

141. http://www.jpheatltd.co.uk/

142. http://thedentsbusiness.co.uk/

143. https://www.healthwatchgloucestershire.co.uk/

144. www.arwebsitedesign.co.uk

145. http://www.whitchurchmotcentre.co.uk/
146. http://www.pillowellschool.co.uk/
147. https://rmonrem.com/

148. http://www.bikerdean.co.uk/
149. https://www.glosgas.co.uk/

150. http://www.williamsbritishhardwoods.co.uk/

151. http://www.southwesttaillifts.co.uk/

152. https://adrian-harding-adh-multi-trades.business.site/
153. http://www.ndpelectricalsolutions.co.uk/

154. https://www.deliciouslyraw.shop/

155. http://www.housingandcare21.co.uk/
156. http://www.firstdrainage.co.uk/

157. http://www.t2zcareservices.co.uk/

158. http://www.mitcheldeancouncil.co.uk/

159. http://www.pilamec.co.uk/

160. http://www.puzzlewood.net/

161. http://www.pipsol.co.uk/

162. http://www.coalwayjunior.co.uk/

163. https://www.johnlewis.com/

164. http://www.rjdrainageservices.co.uk/

165. http://www.electricalcontractorgloucestershire.co.uk/

166. https://www.bwequinevets.co.uk/60/Breadstone-Equine-Vet-
Clinic/

167. http://www.cinnamonscoleford.co.uk/

168. http://www.thinksmartbox.com/

169. https://primrosehillcofeacademy.org.uk/
170. https://gloucestershirecf.org.uk/

171. http://www.totalmetalproducts.com/
172. https://www.vrxperience.uk/
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173. http://www.decorworks.co.uk/
174. https://hausofurben.co.uk/
175. http://www.camphill.org.uk/
176. https://cass-stephens.co.uk/

177. http://www.monmouthmot.co.uk/

178. https://www.leacofeprimaryschool.co.uk/
179. https://www.martinpollardbodyrepairs.co.uk/
180. https://enterprizesolutions.co.uk/

181. http://www.lodgefarmkitchen.com/
182. http://www.okells-law.co.uk/
183. https://www.keystaffing.co.uk/

184. https://lwww.tesco.com/

185. https://www.wyedean.org/

186. https://www.santander.co.uk/
187. https://www.forestcoaches.co.uk/

188. https://costelloandhawley.com/

189. https://deanconvey.co.uk/

190. https://www.parsonsbakery.co.uk/

191. https://lwww.ghc.nhs.uk/

192. https://www.ghc.nhs.uk/locations/lydney/

193. https://www.greggs.co.uk/

194. http://plumphillfarm.co.uk/

195. https://www.millets.co.uk/

196. https://www.futurescare.com/

197. http://www.forestofdeanmanandvan.co.uk/?utm_source=GM
B&utm_medium=GMB&utm_campaign=GMB&utm_id=GMB

198. https://www.lloydsbank.com/

199. https://moduleit.co.uk

200. https://www.oakfield-cs.co.uk

201. https://www.dsmusic.com/

202. http://www.orchard-trust.org.uk/

203. http://www.chaseviewvets.co.uk/

204. https://www.quaysidewealthmanagement.co.uk/
205. https://www.royalforestofdean.info/

206. https://farsightwills.com/

207. https://www.deanheritagecentre.com/

208. https://www.mumsnet.com/
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2009.
210.
211.
212.
213.
214.
215.
216.
217.
218.
219.
220.
221.
222.
223.
224,
225.
226.
227.
228.
229.
230.
231.
232.
233.
234.
235.
236.
237.
238.
2309.
240.
241.
242.
243.
244,
245.

http://www.jackdyer.co.uk/
https://www.activeimpact.org.uk/
https://forestofdeanhandyman.com/
http://www.jwbettyandsonltd.co.uk/
https://www.positiveperception.co.uk/
http://www.jojomamanbebe.co.uk/
http://www.monmouthshire.gov.uk/
http://www.rosstc-herefordshire.gov.uk/
https://www.pioneerplumbingsupplies.co.uk/
http://severncider.com/
http://mww.mtfx.com/
http://www.autospraymonmouth.co.uk/
https://caked-up-fod.square.site/
https://www.whitemead.co.uk/glamping
https://tescostrongerstarts.org.uk/
https://www.ascentor.co.uk/about/
https://www.next.co.uk/
https://www.clairehoare.co.uk/
http://www.cedaraccountancy.co.uk/
https://www.monmouthhouseremovals.co.uk/
https://www.toolstation.com/
https://lwww.lightweighttiles.co.uk/
https://www.accountantfirms.co.uk/
http://www.daenvironmental.co.uk/
http://www.oakeyelectrical.co.uk/
https://barkerandbarker.ltd
https://www.rodwayfs.co.uk/
http://www.forestphoenixaccountancy.co.uk/
http://www.chipsaway.com/
http://www.djb-supplies.co.uk/
https://www.sainsburys.co.uk/
http://www.hydraulicalliance.com/
https://www.dbcsolutionsltd.co.uk/
https://www.forestpulse.co.uk/
https://blackfriarswm.co.uk
https://deanforestrailway.co.uk/
https://www.themisbah.com/
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246. http://www.rowntree.co.uk/
247. https://www.coopfoundation.org.uk/
248. http://www.perrygrove.co.uk/

249. http://alancurtissolicitors.com/
250. http://www.oversby.co.uk/

251. https://www.river-music.co.uk/
252. http://www.wismamulia.co.uk/

253. http://www.haleco.co.uk/

254. https://broombhillretreat.com/

255. http://www.thegentryhpco.co.uk/
256. https://www.allsilva.co.uk/

257. https://www.bradfords.co.uk/

258. https://www.local-builder.uk/

259. http://www.osjct.co.uk/

260. http://www.pgmanagement.co.uk/
261. https://chimknee.co.uk/

262. http://www.philwentworth.co.uk/
263. http://www.greenhillcoffeeroasters.co.uk/
264. http://www.whitchurchhouse.co.uk/
265. https://www.trumarketing.co.uk/

266. https://sites.google.com/view/townsend-electrical
267. http://www.britishchemicalproducts.co.uk/

268. https://www.ruardeancofeprimaryschool.com/
2609. http://www.alfrescofilm.co.uk/

270. http://'www.breamchurch.org.uk/

271. http://www.pbwsolicitors.co.uk/

272. http://www.athrodax.co.uk/

273. https://www.thebodyshop.com/en-ghb/

274. http://www.greenwoodsnursery.co.uk/

275. https://www.joshuascatering.co.uk/

276. http://www.abbeyvets.co.uk/monmouth-surgery
277. http://www.ritmotapasbar.co.uk/

278. http://cinderfordmot.com/

279. https://sewforestofdean.co.uk/

280. http://www.griffithsmarshall.co.uk/
281. http://www.homeschooltutoring.co.uk/
282. https://lwww.williambuist.com/
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283. http://www.aylburtoncofe.co.uk/

284. https://www.universaltrainingandtransport.co.uk/
285. https://tlssmart.com/
286. https://www.breamcofe.co.uk/

287. https://geminiassistedliving.co.uk/
288. https://labour.org.uk/
289. https://www.gloshospitals.nhs.uk/
290. http://leetronics.com/

291. https://www.crossroadsglos.org.uk/dementia-action-alliance/
292. https://www.bupa.co.uk/dental/dental-care/practices/lydney
293. https://www.accxel.co.uk

294, https://www.hartpury.ac.uk

295. https://shop.coop.co.uk/

296. http://www.cleangetaway.org.uk/

297. https://www.bankofengland.co.uk/

298. https://forestofdean.crowdmap.com/
299. http://www.ruspidgesoudley-pc.gov.uk/
300. https://www.forestryengland.uk/

301. https://www.epicrelayraces.com/relay/Ragnar-Forest-of-
Dean

302. https://www.barnardos.org.uk

303. https://www.simonslandscapinganddesign.co.uk/

304. http://www.lsmexteriorcleaningservices.co.uk/

305. http://www.thesilverfoxcafe.co.uk/

306. https://cameronsqualitybutchers.com/

307. https://www.theminersarmswhitecroft.com/

308. https://globalcranerailinstallations.co.uk

309. https://sandrawines.co.uk/
310. https://www.barclays.co.uk/
311. http://www.dockright.com/
312. https://www.rbs.co.uk/

313. https://www.fvaf.org.uk/forest-youth-association
314. http://www.drivingmissdaisy.co.uk/

315. https://millhallconsultants.co.uk/

316. http://www.millhallconsultants.co.uk/

317. http://www.forestpresshyd.com/

318. https://monnowtaxi.co.uk/

Forest Pathways helping you to help make your website accessible and great, one website at a time.

http://www.forestpathways.co.uk/  guy.woodland@forestpathways.co.uk



http://www.forestpathways.co.uk/
mailto:guy.woodland@forestpathways.co.uk?subject=Forest%20Pathways

319. http://www.westlakevetphysio.com/

320. http://www.forestexteriorcleaning.co.uk/

321. https://www.jprobertshorsetransport.co.uk/

322. https://www.stonehousetowncouncil.gov.uk

323. https://jehlaundryservices.co.uk/

324. http://www.chimneysweepservices-gloucester.co.uk/

325. https://plumber.rightio.co.uk/gloucester/?referrer=yell-Isp
326. http://www.bopeepsnursery.co.uk/

327. https://www.wildinaccountants.co.uk/

328. http://www.rossconclub.co.uk/

329. http://adrianjenkinsplumbingandheating.co.uk/
330. http://www.sarahwaycott.com/

331. http://www.excalibretech.com/

332. https://christophermurray.co.uk/

333. http://www.theburlapandbeancompany.co.uk/
334. https://www.fvaf.org.uk/

335. http://www.colefordelectrical.co.uk/

336. http://www.grailengineering.co.uk/
337. http://www.flanesfordpriory.co.uk/

338. http://www.carrottopsmobilesurgery.co.uk/
339. http://www.severnsideveterinarygroup.co.uk/
340. https://www.govolunteerglos.org/

341. https://www.hartsbarncraftcentre.co.uk/

342. https://hipssocial.co.uk/

343. https://www.walfordtimber.co.uk/

344. http://www.sid.uk.com/
345. https://www.gloscol.ac.uk/

346. https://finder.well.co.uk/store/monmouth-monnow-street
347. https://'www.barnwoodtrust.org/
348. https://www.gloucestershirepubs.co.uk/

349. https://www.hsbc.co.uk/
350. https://www.dolcevita.org.uk/

351. http://www.mgelectricalservices.co.uk/
352. https://jmlegalservices.co.uk/

353. https://marianaartcouk.wordpress.com/
354. https://www.nationwide.co.uk/

355. http://www.morgan-engineering.org.uk/
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356. http://www.fleetcareservices.co.uk/

357. https://www.fdean.gov.uk/

358. https://www.english-heritage.org.uk/visit/places/st-briavels-
castle/

359. http://www.daveyelectrical.co.uk/

360. https://scr-electrical.co.uk/

361. http://www.orchardsciderandperry.com/

362. https://www.overfarm.co.uk

363. https://www.facebook.com/lightfantasticdiy/

364. http://www.monmouthcastlemuseum.org.uk/

365. https://www.toombs.properties

366. http://www.forestlinkline.co.uk/

367. https://www.crustyloafbakery.co.uk/

368. http://www.krazygolflydney.co.uk/

369. http://www.cottonwoodinteriors.co.uk/

370. http://www.pwyc.co.uk/

371. http://'www.bec.eu.com/

372. http://www.mffreeman.co.uk/

373. https://www.england.nhs.uk/

374. http://www.janetillings.com/

375. https://oflynnlegal.co.uk/

376. https://www.ghc.nhs.uk/locations/colliers-court/

377. http://www.mortonmotors.co.uk/

378. https://www.yorkleyhealthcentre.nhs.uk

379. http://www.wildin.co.uk/

380. http://www.lydneytowncouncil.co.uk/

381. https://www.acorn-ind.co.uk/

382. http://www.dunnsengineering.co.uk/

383. http://www.drybridgevets.co.uk/

384. https://www.churchofjesuschrist.org/?lang=eng

385. http://www.jewson.co.uk/

386. https://www.colefordtowncouncil.gov.uk/

387. http://www.clearwellcaves.com/

388. http://www.county.uk.net/

389. https://lwww.fvaf.org.uk/walking-with-wheels

390. http://www.bp.com/

391. https://www.findfix.uk/
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392. http://mww.milanoonline.co.uk/

393. https://www.makinsonandco.co.uk/

394. https://traceandaccessexperts.co.uk/

395. https://m.facebook.com/CNAutoservices/

396. http://www.deanhealthcare.co.uk/

397. https://www.forestbeadsandcrafts.co.uk/

398. https://therailwaytandoorionline.com/

399. https://www.officerecyclingbin.co.uk/

400. https://www.brandontrust.org/

401. https://www.flavours.co.uk/

402. http://www.cafezamzam.com/

403. http://www.chantryhomes.com/

404. https://www.shireslaw.com

405. http://www.harboursidebodyshop.co.uk/

406. www.battlesportsglos.com

407. https://www.compellingcleans.com/services/end-of-tenancy-
cleaning/

408. http://www.coldcroftfarm.co.uk/

4009. https://academytrust.sgscol.ac.uk/

410. https://lakesalloutbusiness.business.site/

411. http://mwww.bandmberkeleycare.co.uk/

412. https://www.stroudwomensrefuge.org/posts/forest-of-dean-
inner-wheel/

413. https://janhughes.co.uk/

414. https://www.monnowmarquees.co.uk/

415. https://www.dobbsanddrew.co.uk/

416. http://www.bhaccounts.co.uk/

417. http://www.bbcarel0.co.uk/

418. https://www.swatpets.co.uk/

4109. https://theposhcoffeecompany.business.site/

420. https://dickwhittingtonpark.co.uk/

421. http://www.whitecliff4x4.co.uk/

422. www.paulwilliamsplumbing.co.uk

423. http://www.frostantiques.com/

424. https://foodwrite.co.uk/

425. https://www.flamelilycarers.com/

426. https://www.venablespestcontrol.co.uk/
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427 . http://www.gaptc.org.uk/

428. http://www.camparishcouncil.gov.uk/
429. http://www.dursleytowncouncil.gov.uk/
430. http://www.candrvehiclerepair.co.uk/

431. https://adamo-audio.com/

432. http://www.idraulica.co.uk/

433. http://www.thhaskett.co.uk/

434. http://www.brookfarmservices.co.uk/

435. https://www.foresthealthcentre.nhs.uk/

436. https://www.tnlcommunityfund.org.uk/

437. http://www.frydays.org.uk/

438. http://www.clearwellprimaryschool.co.uk/

439. http://www.blaisdonpc.org.uk/

440. https://otherwayconsulting.com/

441. https://www.cinderfordtowncouncil.gov.uk/

442. https://www.drybrooksurgery.nhs.uk/practice-
information/forest-of-dean-healthcare/

443. http://www.severnbanksurgery.co.uk/

444, https://aaaltd.co.uk

445, http://www.smallbusinessaccountingltd.co.uk/

446. https://'www.nhs.uk/live-well/getting-help-for-domestic-
violence/

447. https://www.gloucestershireccg.nhs.uk/

448. https://brynovationgunndogs.co.uk/

449. https://www.gov.uk/register-to-vote

450. http://'www.hanleyfarmshop.co.uk/

451. https://www.jacstructuralengineering.co.uk/

452. https://restaurants.subway.com/united-

kingdom/en/cinderford/113-lower-high-street?utm_source=yext-
other&utm_medium=local&utm_term=acq&utm_content=64775&ut
m_campaign=evergreen-

2020&y source=1 _MTQ5MjU20DgtNzAyLWxvY2F0aw9uLndlYn

NpdGU%3D
453. https://greenparty.org.uk/
454, https://www.forestofdeanpestcontrol.co.uk/
455. http://www.easylivingsolutions.org.uk/
456. http://www.acecleaningcontractsltd.com/
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457. https://www.ross-deanlocksmiths.co.uk/

458. https://www.dementiaaction.org.uk/local_alliances/17195 for
est_of dean_district

459. https://fodchaircovers.wixsite.com/fodchaircovers

460. https://cinderfordforesttailoring.webador.co.uk/

461. http://www.jollyforestfryer.co.uk/
462. www.breezeelectricalsolutions.com
463. http://www.dogandmuffler.co.uk/
464. http://www.jdhcleaning.co.uk/

465. http://www.simply-desserts.co.uk/

466. http://www.tayntonfarmfoods.co.uk/
467. http://www.luckyrestaurant.co.uk/

468. http://www.forestdrainsltd.co.uk/

4609. http://www.vendingsitingservices.co.uk/

470. http://baldwinsappliances.co.uk
471. www.stellatumhealthandsafety.co.uk
472. http://www.yewtreefarmshopl.co.uk/

473. http://www.deanaccountancyservices.co.uk/
474. http://www.pygmypinetum.co.uk/

475. http://www.rkperformanceparts.com/

476. http://www.arh-electrical.net/

477. https://www.ampestcontrol.co.uk/

478. https://www.wyebathrooms.co.uk/

479. http://www.thewoodmanparkend.co.uk/

480. https://westwayit.co.uk

481. https://www.surprisedstaregames.co.uk/

482. https://www.bodyandsoulmusic.co.uk/pete-teaching
483. http://www.monmouthbathrooms.com/

484. https://www.bodyandsoulmusic.co.uk/recording
485. https://olddairycottage.com/

486. http://www.curry-leaf.com/

487. https://www.wallaceaccountancy.co.uk/

488. https://www.soudleyschool.com/

489. http://www.steverobinsmotorrepairs.co.uk/

490. http://www.evansofmonmouth.com/

491. www.lydneyosteopaths.co.uk
492. https://thedeanacademy.org/
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493. https://woodside.gloucs.sch.uk/

494, https://www.deanforestcycles.co.uk/

495, https://occupationalhealthassessment.com
496. https://www.thegrowthhub.biz/forestofdean
497. https://www.heartoftheforestschool.co.uk/

498. http://www.petsbarn.co.uk/
499. http://www.sundeanvets.co.uk/
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https://www.thetouristtrail.org/trails/england/worcestershire/worcester-
walk/

https://rda.org.uk/rda-groups/
https://www.deantrailvolunteers.org.uk/
https://www.parkrun.com/
http://theshalomnetwork.org.uk/

https://www.grcc.org.uk/village-hall-finder/village-hall/lydney-youth-and-
community-centre

https://shelterbox.org/

https://lwww.grcc.org.uk/village-hall-finder/village-hall/ruspidge-memorial-
hall

https://www.grcc.org.uk/village-hall-finder/village-hall/berry-hill-memorial-
hall

https://great-oaks.org.uk/

https://www.raf.mod.uk/aircadets/
https://www.gloucestershire.gov.uk/transport/the-robin/
https://www.gloucestershire.gov.uk/libraries
https://www.mitcheldeanearlylearners.co.uk/
https://www.forestersforest.uk/projects/13/walking-with-wheels
https://www.camphillvillagetrust.org.uk/
https://www.wypartnership.co.uk/campaigns/together-we-can
https://gloscab.org.uk/

https://www.deanradio.co.uk/
https://goalsbeyondgrass.co.uk/gbg-bikes/gbg-bikes-paba/
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https://www.scouts.org.uk/
https://www.gda.org.uk
https://www.springcentre.org

https://lwww.yesenergysolutions.co.uk/schemes/keep-herefordshire-
warm/

https://www.asthmaandlung.org.uk/groups-support
https://www.gda.org.uk/
https://skillzone.glosfire.gov.uk/
https://www.wyevalleyaonb.org.uk/
https://homestartnwglos.org.uk/
https://theforestbee.co.uk/
https://fodcommunitywalks.wixsite.com/mysite
https://www.therewildproject.com/
https://www.gloucestershirenightstop.org.uk/
https://www.independencetrust.co.uk/CASA
https://www.forestgatechurch.org/
https://www.deancanicoach.co.uk/
https://www.heritageopendays.org.uk/
https://www.maggies.org/
https://www.colefordtwinning.org/
https://lwww.healthwatchgloucestershire.co.uk/
https://hopefortomorrow.org.uk/
https://newentinitiativetrust.co.uk/

https://www.visitdeanwye.co.uk/food-and-drink/sixteen-community-cafe-
p1311981
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https://gloucestershirecarershub.co.uk/
https://www.wyevalleymusic.org.uk/
https://www.h-g-canal.org.uk/
https://www.ageuk.org.uk/gloucestershire/
https://www.visitgloucester.co.uk/
https://www.wyldwoodarts.co.uk/
https://www.ccp.org.uk
https://www.crossroadsglos.org.uk
https://www.honourthywomangroup.org/
https://www.crossroadsglos.org.uk/
https://www.ccp.org.uk/
https://firstaylburtonandlydney.uk/
https://www.lydcare.org/
https://lwww.ticplus.org.uk/
https://woodcraft.org.uk/centre/biblins-youth-campsite/
https://www.chamwellcentre.org.uk
https://www.nationalstar.org
https://capuk.org/
https://lwww.thegoldentriangleclub.org.uk/
https://www.buildingcirclesglos.org.uk/
https://www.downtoearthstroud.co.uk/
https://forestreadeasydeal.org.uk/
https://lwww.salvationarmy.org.uk/forest-dean
https://www.aimup.co.uk
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https://www.jameshopkinstrust.org.uk
https://yourewelcomeglos.org/
https://www.warmwelcome.uk/
https://www.gl17hub.org/
https://www.fcchurch.co.uk/
https://canopynetwork.co.uk/
https://www.alpinegardensociety.net/ags-groups/
https://candi.website/
https://www.deanheritagecentre.com/
https://www.facebook.com/forestmobilemeals/
https://orchard-trust.org.uk/
https://www.scarrbandstand.co.uk/
https://www.sea-cadets.org/forestofdean
https://www.achurchnearyou.com/church/14134/
https://www.alzheimers.org.uk/
https://www.gloucestershire.gov.uk/adult-education-in-gloucestershire/
https://www.artspacecinderford.org

https://forestroutes.org/community-transport/bream-voluntary-car-
service/

https://lwww.dfrsociety.org.uk/
https://www.facebook.com/forestfightingfit/?locale=en_GB
https://www.gloucestershirewildlifetrust.co.uk/toads-on-roads
https://www.gloucestershirewildlifetrust.co.uk/

https://forestroutes.org/community-transport/lydney-dial-a-ride/
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https://www.forestcommunityshed.com/
https://www.facebook.com/VIPAGIos/
https://www.wildeearthjourneys.org/
https://www.communitycentreyorkley.co.uk/
http://thespringfieldsingers.co.uk/
http://www.mitcheldeanfestival.fod.uk/
https://dadmatters.org.uk/gloucestershire/
https://www.breatheyouth.org.uk/
https://www.forestpulse.co.uk/
https://forestupcyclingproject.com/
https://www.epilepsy.org.uk
https://reconnectglos.org/
https://reconnectglos.org/online-creative-wellbeing/
https://mayhillhub.com/
https://www.lydneyhub.org/
https://footstepscandc.org.uk/
https://www.parkinsons.org.uk/
https://www.blindveterans.org.uk/
https://www.deanforestkitchen.com/
https://www.inclusiongloucestershire.co.uk
https://www.bridgewebs.com/newent/
https://www.forestofdeangym.com/
https://www.hartpuryvillagehall.co.uk/
https://www.diabetes.org.uk/
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https://charlies.org.uk/
https://www.breamchurch.org.uk/
https://colefordareapartnership.org.uk/
https://lwww.forestryengland.uk/
https://www.fvaf.org.uk/
https://sheppardhouse.co.uk/
https://www.rspb.org.uk/
https://www.govolunteerglos.org
https://www.scrubditchcarefarm.org.uk
https://www.glebechapel.org/
https://www.toucanforchildren.org/
https://www.togetherwecan2019.com/
https://lwww.therisingsunwoodcroft.co.uk/
https://lwww.forestbabybank.org/
http://lydneyparish.org.uk/
https://newnhamonsevern.co.uk/film-club/
https://newentquilters.wordpress.com/
https://www.mountofolives.church/
https://lwww.facebook.com/groups/fofwaterways/
https://1stroyalforest.org.uk/
https://www.ashacentre.org
https://www.colefordtowncouncil.gov.uk/
https://www.dementiaaction.org.uk/local_alliances/17195 forest of dea

n_district
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https://www.freedom-leisure.co.uk/
https://www.therecyclingshopcic-community.uk/
https://www.barnwoodtrust.org
https://artlift.org/what-we-do/
https://www.activeimpact.org.uk/of-course-we-can/
https://lwww.theswancommunityhub.co.uk/
https://u3asites.org.uk/forest-of-dean/home
https://danddmvc.org.uk/
https://colefordwelcomeswalkers.co.uk/

https://www.changegrowlive.org/drug-alcohol-recovery-service-
gloucestershire

https://breamearlylearners.com/
https://blakeneyhillgrowers.org.uk/
https://www.cinderfordtowncouncil.gov.uk/
http://forestroadcentre.org.uk/
https://lwww.forestsensoryservices.org/
https://foresttalk.co.uk/
https://www.girlguiding.org.uk/
https://www.stbriavelspantry.co.uk/
https://sunflowerssuicidesupport.org.uk/
https://www.utea.org.uk/
https://www.sedburyspace.org.uk/
https://www.fdean.gov.uk/

https://gloucestershire.thewi.org.uk/
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https://www.upleadon-village.co.uk/village-hall/
https://www.thebarbervanltd.co.uk/
https://lwww.tidenhamparishchurch.co.uk/

https://www.singandsign.co.uk/classes/classes-near-you/chepstow,-
monmouth-&-east-newport

https://pauntley.org.uk/
https://www.postofficenearme.co.uk/
https://markettoyourdoor.uk/
https://www.gglc.co.uk/
https://lwww.forestsingers.co.uk/
https://www.cinderford-churches.org.uk/
https://www.colefordbaptistchurch.org/
https://www.bandhvillageshop.co.uk/
https://www.mindsong.org.uk/

https://armycadets.com/county/gloucestershire-acf
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DAISI data and documentation

Perceived barriers in FOD , General Public and Private sector
General public

1. Inaccessible websites: Many businesses' websites may lack proper
accessibility features, such as alternative text for images, clear
navigation, and compatibility with assistive technologies. This can hinder
individuals with disabilities from accessing information or conducting
transactions online. 56

2. Lack of captioning and transcripts: Videos or audio content on
websites or social media platforms may not have captions or transcripts,
making it difficult for individuals with hearing impairments to access the
information. 18

3. Inaccessible online forms: Online forms used for various purposes,
such as job applications, customer inquiries, or event registrations, may
lack proper accessibility features, making it challenging for individuals
with disabilities to complete them independently. 32

4. Non-compliant document formats: PDFs and other document formats
used for sharing information may not be properly optimized for
accessibility. This can create barriers for individuals using screen
readers or other assistive technologies. 42

5. Limited consideration of colour contrast: Insufficient colour contrast on
websites or digital materials can make it difficult for individuals with
visual impairments or colour blindness to read or perceive the content
effectively. 19

6. Unresponsive design: Websites or online platforms that are not
designed responsively may not adjust appropriately to different screen
sizes or devices. This can create difficulties for individuals using mobile
devices or assistive technologies. 41

7. Exclusion of assistive technology users: Websites or digital platforms
that are not compatible with commonly used assistive technologies, such
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as screen readers or voice command software, exclude individuals who
rely on these tools for accessing information online. 25

8. Limited accessibility in digital communications: Email newsletters,
social media posts, and other forms of digital communication from
businesses may lack accessibility features, such as proper formatting,
plain language, or compatibility with screen readers. 47

9. Inaccessible online services: Online services provided by local
businesses, such as online ordering or reservations, may not be
designed with accessibility in mind, preventing individuals with
disabilities from using them effectively. 38

10. Lack of awareness and training: Businesses may have limited
awareness of digital accessibility standards and best practices, leading
to unintentional barriers. Insufficient training or knowledge among web
developers and content creators can contribute to these accessibility
gaps. 13

Local business community

1. Limited awareness and understanding: Local businesses may lack
awareness of digital accessibility requirements and the impact it has on
individuals with disabilities. This can result in unintentional barriers being
present in their digital content and platforms. 64

2. Resource constraints: Small businesses often have limited resources
to invest in website development, maintenance, and accessibility
enhancements. They may prioritize other operational aspects over digital
accessibility due to budgetary constraints. 72

3. Lack of technical expertise: Local businesses may not have access to
skilled web developers or designers who possess knowledge and
expertise in implementing digital accessibility features. This can make it
challenging to ensure their online presence is accessible. 59

4. Time constraints: Managing a business and its online presence can
be time-consuming. Business owners may struggle to find the time to
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learn about digital accessibility and implement necessary changes while
juggling other responsibilities. 81

5. Third-party limitations: Some local businesses rely on third-party
vendors or platforms for their websites or digital services. If these third
parties do not prioritize digital accessibility, it can limit the business's
ability to make their online presence accessible. 85

6. Fear of complexity: Businesses may perceive digital accessibility as
complex and overwhelming, leading to a hesitation to address it. They
may be unsure of where to start or how to ensure compliance with
accessibility standards. 63

7. Lack of incentives: Without clear incentives or regulations promoting
digital accessibility, businesses may not see a direct benefit in investing
resources and efforts into making their online presence accessible. 37

8. Perceived limited audience: Some businesses may underestimate the
number of individuals with disabilities who could be potential customers.
This may lead them to overlook the importance of digital accessibility as
a means to reach and serve a broader audience. 27
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Expression Of Interest/budget
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